GreenrichBazar Vendor Onboarding Policy

Welcome to GreenrichBazar

GreenrichBazar is an eco-conscious e-commerce platform, committed to promoting organic,
sustainable, and eco-friendly products. Our mission is to combat global warming, encourage
carbon mitigation, and foster healthier lifestyles by providing customers with access to
high-quality, sustainable products.

By joining GreenrichBazar, you gain access to a growing community of conscious consumers
and the tools needed to expand your business seamlessly.

Why Join GreenrichBazar?

GreenrichBazar is more than just a marketplace; it is a movement towards a healthier planet
and community. By partnering with us, you contribute to:

e Promoting Sustainability: Combat global warming by making eco-friendly products
accessible.

e Encouraging Organic Living: Support better health for consumers by offering
organic and sustainable choices.

e Empowering Rural Communities: Uplift artisans, farmers, and small businesses by
providing them with a global platform.

Why Partner with GreenrichBazar?

e Expand Your Reach: Gain visibility among a diverse audience of eco-conscious
consumers.

e Transparent Policies: Clear guidelines and support for hassle-free operations.

e Sustainability Impact: Align your business with a mission that contributes to
environmental preservation and healthy living.

Vendor Onboarding Policy

1. Hassle-Free Vendor Registration

o Free Registration: Join GreenrichBazar at no cost.

e Simple Setup: A streamlined onboarding process ensures vendors can start selling
quickly.

e Supportive Guidance: Receive personalized assistance to complete your setup
efficiently.

2. Comprehensive Product Listing and Management



Catalog Upload: Upload your product details, including images, descriptions,
pricing, and specifications.

Professional Optimization: GreenrichBazar ensures your listings are optimized for
better visibility and engagement, maximizing your product reach.

User-Friendly Interface: An intuitive dashboard for vendors to manage and update
their catalog effortlessly.

3. Transparent Commission Structure

Fair Pricing: A 10% commission on each successful sale covers services such as
promotions, order management, and platform maintenance.

No Hidden Fees: Vendors pay only for successful transactions, ensuring complete
transparency.

4. Flexible Shipping and Delivery Options

Logistics Freedom: Choose your preferred shipping partner or opt for
GreenrichBazar’s logistics solutions for convenience.

Customer-Paid Delivery: Buyers cover delivery charges, making shipping
cost-effective for vendors.

Real-Time Tracking: Provide customers with live updates to enhance their shopping
experience.

5. Customer-Centric Returns and Refunds

7-Day Return Policy: Customers can return products if damaged or incorrect.
Hassle-Free Resolution: Vendors are notified promptly about return requests to
ensure a seamless resolution process.

No Refunds for Approved Returns: Policies focus on product replacement, ensuring
vendor protection and customer satisfaction.

6. Timely and Transparent Payments

Swift Payment Processing: Receive payments by the 10th of the month following
order delivery.

Dispute Management: Payments are held only in cases of customer claims or
disputes, with transparent communication throughout the process.

Earnings Dashboard: Track earnings and transactions in real-time via the vendor
dashboard.

7. Marketing and Promotion



e Visibility Boost: GreenrichBazar promotes your products through social media
campaigns, email marketing, and website banners.

e Exclusive Tools: Access promotional tools like discounts, sponsored listings, and
seasonal campaigns to enhance sales.

e Top-Performer Rewards: High-performing vendors are featured prominently for
increased visibility.

8. Performance and Compliance

e High-Quality Standards: Vendors are encouraged to maintain product quality and
timely delivery to foster trust with customers.

e Policy Adherence: Non-compliance with platform policies, such as delays or
poor-quality products, may result in penalties or account suspension, ensuring a fair
marketplace for all.

e Insights for Improvement: Access analytics to monitor and improve your
performance.

9. Vendor Support and Growth

e Dedicated Support Channels: Resolve queries efficiently through our support team,
available via phone, email, and chat.

e Analytics and Insights: Leverage data on sales trends, customer behavior, and
market opportunities to grow your business.

e Training and Resources: Access tutorials and guides to make the most of
GreenrichBazar’s platform.

10. How to Terminate Vendor Account:

e Voluntary Termination: Vendors can request to terminate their account at any time
by contacting GreenrichBazar support. Please note that all outstanding orders and
payments must be completed before termination.

o Platform-Initiated Termination: GreenrichBazar reserves the right to suspend or
terminate a vendor’s account if the vendor violates the platform’s policies, engages in
fraudulent activities, or fails to comply with legal requirements

11. Eco-Conscious Impact

e Sustainability Mission: Be part of a movement that prioritizes global warming
mitigation, carbon reduction, and environmental well-being.

e Healthier Communities: Contribute to a marketplace that promotes organic living
and better health for consumers.

e Empower Rural Communities: Support artisans, farmers, and small businesses by
bringing their products to a wider audience

Our Mission: Driving Change for a Better Tomorrow



At GreenrichBazar, we aim to:

Combat global warming and reduce carbon footprints by promoting eco-friendly and
sustainable products.

Encourage organic living for better health and well-being.

Support rural artisans, native farmers, and small businesses in building a brighter
future.

Raise awareness about sustainable choices and their role in preserving our planet.

How GreenrichBazar Stands Out

Sustainability at the Core: A platform designed to drive positive environmental
change.

Community Focus: Empower rural artisans, native farmers, and small businesses.
Health and Well-Being: Promote organic and eco-friendly products for a healthier
lifestyle.

How to Join Us?

Become a part of the GreenrichBazar community and contribute to building a sustainable

world.
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2.

Visit our Vendor Registration Page:
[https://greenrichbazaar.com/vendor-application/]
For any assistance, contact us at:

o Phone: 91500 14040

o Email: [support@greenrichbazar.in]

Together, let’s create a greener, healthier planet!


https://greenrichbazaar.com/vendor-application/

